TEMPLATE - WEBSITE CONFIDENTIALITY CHARTER 

ARTICLE 1 – GENERAL PRINCIPLES

1.1	[nom de votre société], having its head office at [adresse de votre société], registered at the Crossroads Bank for Enterprises (CBE) under the number [n° d’entreprise], hereafter [nom de votre infrastructure], operating the following website [un site de vente en ligne/un site web via] [adresse du site web] (hereafter the "Website").

1.2	All personal data collected by us (hereafter "Data") shall be processed in accordance with the applicable Belgian and European regulations relative to the protection of personal data, in particular UE Regulation 2016/679 issued by the European Parliament and Council on April 27th, 2016 relating to the protection of individuals with regards to personal data processing and the free circulation of this data, revoking directive 95/46/CE (General Data Protection Regulation, GDPR), Directive 2002/58/CE, amended by Directive 2009/136/CE, and the "Electronic Communications Law" of June 13th, 2005, amended by the law of July 10th, 2012. 

1.3	You are invited to read this Confidentiality Charter (hereafter the "Charter" attentively and familiarize yourself with its contents.

ARTICLE 2 – SCOPE OF APPLICATION

2.1	This Charter describes the measures implemented for the use and management of your Data in the framework of Website use, and your rights as a Website user.

2.2	This Charter applies to all services offered by [nom de votre infrastructure] via the Website. 

ARTICLE 3 – DATA LIKELY TO BE COLLECTED 

3.1	We may be led to collect various types of information (including Data) when you visit our Website:

3.1.1	Data supplied by users. We collect Data supplied by you on the Website to enable [nom de votre infrastructure] and its Partners [de traiter et exécuter vos commandes]. 

3.1.2	Information collected by technology tools. When you browse our Website, our computer systems may collect various passive data such as your IP (Internet Protocol) address or browser type. We also use Cookies to collect information on the date and time of your visit, or the Website pages you have visited.

3.2	By visiting our Website or supplying your Data, you hereby agree to the collection and processing of your Data as described in this Charter. 

3.3	You have the right to withdraw your consent at any time by contacting [nom de votre infrastructure] at the following address: [adresse postale de votre infrastructure] or following email address: [adresse mail de votre infrastructure].  

ARTICLE 4 – PURPOSE OF DATA PROCESSING 

4.1	The Data we collect is used to process [the performance and follow-up of your orders and the associated services]. It is also used to improve the services we provide you, by informing us of your preferences relating to the features, performance and support of our services. 

4.2	We may also use Data to conduct studies intended to improve our services. 

4.3	We may, if necessary, divulge your Data in order to (a) respect the applicable laws or satisfy a Court order or injunction, or (b) protect and defend our rights and those of Website users.

4.4	We may also supply your Data to our partner [fournisseur de notre logiciel de gestion et de facturation] i.e. [nom de votre partenaire] in order to ensure proper performance of the service(s) offered on our Website.

4.5	Data may be rendered anonymous by removing personally-identifiable elements such as your name and email address, and grouped for use in the framework of market studies or for other professional purposes. We may in this case be led to divulge the anonymous data to third parties.


ARTICLE 5 – RIGHT OF OPPOSITION

5.1	You have the right to oppose processing of your Data and its use for prospection purposes, in particular commercial. This right can be exercised by sending a letter to the head office of [nom de votre infrastructure]: [adresse postale de votre infrastructure] OR by email to the following address: [adresse mail de votre infrastructure]

5.2	To unsubscribe from our newsletters, you can exercise your right of opposition by clicking on the Unsubscribe link at the bottom of our newsletters. Your request will only be taken into account if you receive a corresponding confirmation message. Failing this, you may exercise your right of opposition as described in article 6.1 of this Charter. 

ARTICLE 6 – RIGHT OF ACCESS, RECTIFICATION AND DELETION, AND DATA PROCESSING LIMITATION

6.1	You are authorized to access, rectify, delete and limit the processing of Data relating to you, in accordance with articles 15, 16, 17 and 18 of the GDPR.

6.2.	This right can be exercised by sending a letter to the head office of [nom de votre infrastructure]: [adresse postale de votre infrastructure] OR by email to the following address: [adresse mail de votre infrastructure]

6.3	Before responding to a demand of this type, we may request you to identify yourself.


ARTICLE 7 - PORTABILITY RIGHT

7.1. 	You also have the right to receive Data relating to you and supplied by you to [nom de votre infrastructure] in a structured, commonly-used and computer-readable format, as well as the right to transfer it to another person in charge of processing, if the Data is processed using automated procedures. 


ARTICLE 8 - COOKIES

8.1	Cookies consist of data sent to your terminal from your browser when you visit the Website. They have a unique identification number. Cookies are intended to simplify Website access and browsing, and increase speed and efficiency. They can also be used to tailor the Website to your individual preferences. Cookies may also be used to analyse Website use.

8.2. [nom de votre infrastructure] hereby informs you that the following types of Cookie are used on the Website:

· Analytics cookies (Google Analytics, Facebook).
· [Shopping cart cookies on merchant websites], which allow items placed in [votre panier de commande] to be saved.

Session cookies, used to facilitate your Website use by memorizing various data relating to you [données de livraison, facturation, préférence concernant la langue du site ou autres préférences nécessaires à la fourniture du service demandé]. 

[Les cookies de performance permettent de savoir si un clic sur le Website a conduit à une vente chez un de nos partenaires. Le « traçage » de l’achat est crucial pour l’activation du cash back et par le biais de ce type de cookies, le Website réussit de fournir le service demandé par l’internaute]. In accordance with the law of June 13th, 2005 relative to electronic communications, cookies do not collect any information allowing the personal identification of website users; as they are solely used for their technical functions, they do not require the user's express consent.

8.3.	In accordance with the law of June 13th, 2005 relative to electronic communications, your agreement is not required for the installation of cookies intended solely to allow or facilitate communication by electronic means, or which are strictly necessary to supply the online service expressly requested by you (session cookies).


8.4.	You may refuse the installation of technical cookies by following the procedures described below according to your browser.
· If you are browsing with Internet Explorer, follow the procedure shown here
· If you are browsing with Mozilla Firefox, follow the procedure shown here
· If you are browsing with Google Chrome, follow the procedure shown here
· If you are browsing with Safari, follow the procedure shown here

8.5.	 [nom de votre infrastructure] hereby informs you that cookie deactivation may interfere with your browsing experience and Website functions.

8.6.	You may delete accepted cookies at any time. If you wish to delete cookies, the settings and preferences controlled by the cookies will also be deleted.


ARTICLE 9 - SECURITY

In order to protect collected Data, we have set up a security program for information stored in our systems. Moreover, our computer systems are fitted with data encryption and software protection devices.


ARTICLE 10 – DATA CONSERVATION

[nom de votre infrastructure] may conserve your Data for a period of [durée n’excédant pas ce qui est nécessaire] after cancellation of your registration, for the purpose of offering you new products and/or services.


ARTICLE 11 - COMPLAINTS 

Without prejudice to any existing administrative and legal procedures, you have the right to enter a complaint with a supervisory authority, in particular in the Member State of your usual place of stay, place of work, or of the alleged violation, if you consider your Data processing is an infringement of the GDPR.

Autorité de protection des données • Rue de la Presse 35, 1000 Bruxelles
Tel : +32(0)2 274 48 00 • Fax : +32(0)2 274 48 35
Email : contact@apd-gba.be
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